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Members, Associates, Sponsors and Other Inter&édeholders,

It is with a great deal of pleasure that | pregentou the 2009 Year Annual Report for the Waste
Contractors and Recyclers Association of NEWCRA”), which represents our sixty-first year
of service to the waste & recycling industry in NSW

Over this period WCRA and its Members have conliguadjusted to the needs of the industry,
the service demands of the clientele and the remgnts of Government. In 2009 WCRA remains
as relevant to its Members and to the industryt asapoint in its history.

It is with a great deal of satisfaction that | abteato report to you that our audited Profit & Loss

Statement for the year ending 30 June 2009 hasaded surplus of $117,220 and a Balance
Sheet which details an accumulated surplus of $840,As a consequence, for the sixth

consecutive year WCRA has not had to burden its Mamwith a Special Levy. The Association

on a whole is in a very sound financial position.

Since September 2005 WCRA has occupied leased ggenait 31 Hallstrom Place, Wetherill
Park. Whilst these premises meet the current dpeedt needs of the WCRA business, the
Executive is closely examining the prospect of hgyour own property.

Over the years WCRA has proudly retained its inddpat identity, with registration at the
Industrial Relations Commission of NSW and othatwgbry bodies, whilst continuing to provide
direct services to our Members. Since October 200RA has also had Transitional Federal
Registration under the Federal Workplace Relatiets(1996) and we are currently exploring the
options for converting this into a Permanent Feldeemistration.

To accommodate the needs of our Members and tst @&si Executive Director Mr Tony Khoury
in the management of WCRA, we have the followingiagements in place:

* Hunt & Hunt currently acts as Employment Relatidwlvisors to WCRA where we have
access to Special Counsel Mr Martin Dunne.

e Mrs Nicki Price, Mrs Fiona Assender and Mrs Juli€puagliata are contracted to work on
a permanent, part-time basis and to assist withlmeship services, administration and the
book-keeping function.

As at 3f' October, 2009 WCRA has 130 Members (this time jasir 127 Members). We
continue to represent the majority of waste managerand recycling contractors in NSW and in
the vast majority of cases wherever a Council @mtsrits waste and / or recycling service, it is a
WCRA Member who provides the service.



- Jim Perry

« Harry Wilson

- Barry Thomas

- John Kernahan
- Ritchie Venn

- Gary Leach

- Glenn Horne

- Greg Turner

- Stewart Holmes
- David Harrison
. Jeff Brandstater
- Glenn Gauslaa

The Executive Members for the 2009 year were tHeviing:

Veolia President
SMS Senior Vice-President
Thiess Services Secretary
Sulo ReogcBervices  Treasurer
URM
SITA
Visy Relayg
JR Ridsa& Sons

JJ Richards Liquid Waste Solutions
Superior Pak
Brandster Services

Viking WaServices Pty Ltd

| would like to extend my personal thanks and appt®n to the Executive Members of WCRA
for the valuable time that they have provided ® Alssociation in attending meetings and in the
support of Industry issues. We are very fortunateave such a committed group of experienced
people who are prepared to give up their valuabie to address the many challenges that face

our industry.

We also extend our gratitude to Mr Paul Angove \wbha@onsequence of his resignation from JJ
Richards also resigned from his position on the \W@E&Recutive (in April 2009). Paul served a 6
year period on the WCRA Executive and at the tinas tihe Association’s Treasurer. We extend

our best wishes to Paul who is now establishingstevmanagement business with his sons.

We have had to manage a variety of issues ovdashéwvelve months including the following:

- As a consequence of the Federal Government’s AMadernisation process and following
consultation with Members and the approval of tkedative, WCRA made comprehensive
submissions to the Australian Industrial Relatiddemmission (“AIRC”) which were
supported by attendance at hearings in Decembbru&e and July. On"8April 2009 the
AIRC handed down the Waste Management Award 201@&hwkill commence on 1

January, 2010 with transitional wage rate provisitmapply from 1 July, 2010.

. It is worth noting that the AIRC accepted the argais put forward by WCRA that the
waste management industry should have its own waateagement award. Further, WCRA
provided the AIRC with the only submission for ageeaclassification structure and this was

adopted for inclusion in the Waste Management AvZ&xt0.

- To ensure that Members better understand this Ayard the transition provisions that will

apply over the next five years) WCRA will be holditraining workshops in November.

- Notification to Members in relation to the 2009 dé&mn of the Fair Pay Commission not to

increase the wage rates in the two NSW waste awlIBSA agreements).

- WCRA made several appearances at the NSW InduBeiations Commission relating to-:
a Section 19 review of the Transport Industry W&dection & Recycling (State) Award,
Transport Industry Fuel Levy Contract Determinatiarvariation of the Waste Collection &
Recycling Contract Determination and Warringah Gaumatter (non compliance with the

Domestic Waste Code of Practice).



- Continued to advise Members on the requirements iamglications of the Mutual
Responsibility in Road Safety Award and Contracttebmination, including the
requirements relating to Workplace Drug and Alcgbalicies / testing and Blue Card.

- Continued to advise Members on an individual bagis broad range of industrial relations
issues. These matters included — wage rates, fadasisins, unfair dismissals, deeds of
release, contractor disputes, award interpretatisstiplinary issues, representations at the
IRC, representations to the Workplace Ombudsman, et

- WCRA has held discussions & made representatiofgaitoWork Australia in relation to the
conversion of our existing Transitional Federal Regtion into a permanent registration.

« Submissions were made to the NSW Department of Gangerin relation to the very many
local public holidays that exist across NSW.

- The Liquid Waste Group met on a quarterly basish wépresentatives of DECCW and
Sydney Water. Amongst the key issues have been O&&8 public liability) concerns
surrounding corroded grease trap lids, the new 8liakt System, issues surrounding the
Liquid Waste Levy and changes to the Dangerous &GQudtle.

- The Skip Waste Group has also met on a quartedisbAmongst the key issues that have
been discussed are DECCW recycling guidelinesydicf resource recovery exemptions),
the Section 88 waste levy, recycling specificatjasbestos management plans, regulations
& compliance and liaising with the WMAA Construati& Demolition Group.

- The issue of Government Tendering and Policy hatiraeed to be of concern for Members.
This included a change to Government Tendering Régus where Councils are to

consider the existing Employees and their workingditions when making decisions on
new collection contracts, concerns to the Departrae@ommerce in relation to the Schools
& Government Departments collection tender, failnyesome Councils to comply with the
Domestic Waste Code of Practice and the Model Citle Contracts/Service Timelines that
have been developed by the DECCW and a failure 8WNHealth to advertise its clinical

waste tender at the expiry of the contract period.

- Facilitated discussions on behalf of Members witBVIN DECCW in relation to issues
including Better Practice Guide for Multi Unit Dviielgs, Resource Recovery Exemptions,
Section 88 waste levy, better communications oruleggry and enforcement practices,
delivered a presentation to DECCW staff on comnaércesource recovery practices,
surveyed Members on behalf of DECCW in relationctonmercial waste and we are in
discussions with DECCW for the promotion of a thagh course for resource recovery
facility staff. Throughout the year the Associatidistributed many updates to Members
from DECCW.

- WCRA had several meetings with senior staff frone thffice of the Minister for the
Environment & Climate Change and senior DECCW saff provided briefings on relevant
issues concerning the waste and recycling industNSW.

- On several occasions throughout the year senior@EGtaff addressed WCRA Members
on these and other critical issues (WCRA Conventieptember Breakfast Briefing and
several Member gatherings).



- Appointment of Bluescope Steel in October 2009 évetbp guidance material for the
Industry to ensure compliance of Hooklift, Dino &akel system trucks with the Load
Restraint Guide.

- Met with representatives of the RTA in relation issues affecting waste and recycling
transport including the Load Restraint Guide, RatidManagement, Road Rules, etc. This
included a presentation from RTA staff on the RTiipSBin Placement Policy which was
launched in September 2009.

- Continued to make representations to the RTA anihe¢oMinister for Roads in relation to
the National Heavy Vehicle Fatigue Reforms. WhW¥CRA broadly supports this most
important initiative there are a couple of areaat tthe RTA will need to refine (exempt
waste drivers from these laws when responding tergemcy incidents and allow waste &
recycling drivers to work night hours as a standhodir option as it is very broadly
acknowledged that night time collections are gdhethe safest period to be on the road).
These issues remain unresolved and will be theestibf further action by WCRA. To date,
via our partnership with Sustainable Learning, WCHES provided training for in excess of
200 Drivers & Supervisors in these Fatigue Managemegulations.

- Made submissions to both the Joint Standing Coremilthquiry into Heavy Vehicle Safety
and to the Joint Standing Committee Inquiry intaéXtrian Safety highlighting the risks
imposed on waste management workers when Counaitglate unsafe working hours.

- Continued addressing issues for the Scrap Metaisp@t Group of Members. In particular
this included submissions and representationséd\t8W Premier, the Minister for Roads
and to the RTA Tow Truck Licensing BranciTTL” ) over the unreasonable insistence by
the TTL that HIAB trucks that collect scrapped \as be licensed under the Tow Truck
Act. In addition representations and submissionseweaade to the TTL in relation to
operational concerns and OH&S issues relatingeaehycling of end-of-life vehicles.

« WCRA in partnership with the UNSW & Work Optionssheontinued to manage the grant
supplied by WorkCover and has submitted a drafalfieport into the study of manual
handling practices and concerns in the collectiothomestic waste and recyclables.

- Met with WorkCover over concerns by Members that romestic Waste Code of Practice
is not being adequately referred to by Councils. R®¥Cplans to continue to pursue this
matter on behalf of our Members with the objectiwdetter recognition by Councils of the
importance of safe working conditions for Waste &clgcling Employees and Contractors.

- An offer from WorkCover to enter into a formal peetship agreement with WCRA for the
promotion of better OH&S outcomes in the wasteustd/ which will be tabled for the
review and approval of the WCRA Executive.

- Attendance at a presentation by WorkCover wherknpireary details have been supplied in
relation to a national harmonised OH&S system.

- Followed up with the ACCC in relation to our formmlbmission relating to the concerns
that the industry has over solid waste class onkehgower issues in the Sydney Waste
Collection market. This included interviews & claration with ACCC staff and a
presentation to Members at the WCRA Breakfast Brigpn 13" September, 2009.

- Finalised project funded by DEEWR for the developtnaf a strategy to identify positions
across NSW in waste and recycling for the employroéindigenous Australians.
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« Continued to hold meetings of the WCRA Credit Bureghereby Members met 6 times
throughout the year for confidential discussionidit and account application concerns.

« WCRA continues to manage training agreements waAlREH NSW Sydney Institute, AlIG
Training Services and Sustainable Learning in ¢éengit to ensure that our Members have
access to good quality training for their EmployeHsis includes assistance with access to
Government Funded Traineeships, Blue Card OH&S dudtion Training, Fatigue
Management Training and a variety of short cour@i@ihg requirements.

« In October 2009 WCRA made a formal submission &NIBW Department of Education for
traineeship funding for the estimated 222 Ownew@®s that are engaged in the waste &
recycling industry.

- Represented the industry in submissions relatingvdste management issues with Local
Councils (in particular the City of Sydney & Warmgah).

« Held regular Executive meetings on the second Tayestieach month — which were open to
all Members and Sponsors to attend. All meetingseweell supported and issues were
openly and frankly discussed.

« Continued to promote the WCRA Worker's CompensaBoheme with Allianz (Sponsor).

- Continued to work with our alliance partner Work t@ps (an Associate Member) for
Members to obtain injury management advice inclgdirstances where trauma counselling
services have been required.

- Lodged a formal submission in July 2009 on beh&lMembers to the Inquiry into the
Beverage Container Deposit and Recovery Scheme.

- Lodged a formal submission in February 2009 on besfaMembers to the Productivity
Commission detailing concerns with regulatory busde

« Lodged a formal submission in April 2009 into theemtial impacts on the waste industry of
a Carbon Pollution Reduction Scheme.

- Attended the NSW Green Skills Job Summit in Felyr@09.

- Sent Circulars & E Mails to Members informing thefa range of issues including public
holiday pay rates, Fair Pay Commission wage inegasworkplace compliance
requirements, RTA skip policy, RTA seat belt regments for waste truck drivers, Heavy
Vehicle Fatigue Management issues, fuel price meves) CPI increases, etc.

« Throughout the year WCRA held events for the bénaffiMembers and Sponsors that
included race nights at Harold Park Paceway, BesalBriefings, an Annual Convention in
May 2009 and a Melbourne Cup Day Charity Harbouniger in November 2008 where
$6,130 was raised for the benefit of the AustraRartary Mental Health Research Fund.

. The WCRA Annual Dinner will this year be held on™November at the Novotel Sydney
Olympic Park. This year we are very fortunate toenthe evening’'s entertainment by the
very popular Mr Vince Sorrenti.



At this point | would like to acknowledge the vaggnerous support of the Sponsors of WCRA for
the 2009/2010 year:

- Software Integrators

« TWUSUPER

« Tyres4U

« OAMPS Insurance Brokers

- TAFE NSW, Sydney Institute

« Volvo Construction Equipment / CID Equipment
« MEGT

- Allianz

« Hunt & Hunt

Everyone associated with WCRA appreciates the stugptended by these quality organisations
and this support is very much appreciated by oumbkss and the whole of our industry.

With the continued support of all Members, Sponsmd other Stakeholders, everyone associated
with WCRA is hopeful of a very promising future awe are certainly well positioned to increase
the positive impacts and the profile of our Asstioia However, we operate in an industry that is
extremely competitive, constantly changing and uaglytly regulated. In terms of the immediate
2010 outlook we anticipate that it will be even mdmne case.

Finally on behalf of the Members | would like taatik our Executive Director Mr Tony Khoury
who continues to show a great deal of commitmertviersee and control a period of significant
growth and change for WCRA. With guidance from Executive and the assistance from the rest
of the team at WCRA — we again we have consolidatethe previous year’'s achievements, and
we continue to establish an efficient platform tiee operation and growth of WCRA long into the
future.

To all of our Members - we look forward to your tomed support at WCRA meetings and
events. WCRA is your industry Association and toe tong term benefit of your businesses we
urge you to continue the outstanding past suppattytou have extended to WCRA.

| wish all Members and Sponsors a happy and progspe2010 and thank everyone concerned for
their support of our Industry Association.

With best regards,

Jim Perry

President

Waste Contractors & Recyclers Association of NSW
10 November 2010



